
 

 

 

 

 

 

BDBL Digital Bank 

                     †gvevBj A¨vc BDRvi g¨vbyqvj 

  

 

 

 

 

  

 

 



 

c„ôv 2/48 

 

 

BDBL Digital Bank (Mobile Apps) 

 Gi m~wPcÎ  

 

 

 

µwgK bs welq c„ôv b¤^i 

01 wbeÜb cÖwµqv 3-5 

02 jM-Bb cÖwµqv 6-6 

03 GKvD›U ‡nvg‡‡cR 7-9 

04 wnmve weeiYx 10-12 

05 ‡ewbwdwkqvwi g¨v‡bR‡g›U 12-15 

06 dvÛ U«vÝdvi 15-20 

07 GgGdGm (MFS) dvÛ U«vÝdvi (weKvk, i‡KU, bM`) 20-27 

08 wej †c‡g›U (Bill Payment)     28-31 

09 †gvevBj wiPvR© 31-33 

10 ‡PK eyK g¨v‡bR‡g›U 33-37 

11 wWwcGm (DPS) Ges BGgAvB (EMI) K¨vjKz‡jUi 37-40 

12 eªvÂ Ges GwUGg ey_ mg~‡ni Ae¯’vb 40-41 

13 BDRvi AvBwW cwieZ©b 42-43 

14 BDRvi cvmIqvW© cwieZ©b 43-45 

15 diMU cvmIqvW© (Forgot Password) 46-47 

16 mv‡c©vU Ges wewea Z_¨ 48-48 



 

c„ôv 3/48 

 

 1| wbeÜb cÖwµqv 

1.1| wcÖq MÖvnK, 'BDBL Digital Bank' ‡gvevBj A¨v‡c Avcbv‡K ¯^vMZg| 'BDBL 

Digital Bank' ‡gvevBj A¨vcwU e¨envi Kivi Rb¨ Google Play Store A_ev App 

Store G wM‡q 'BDBL Digital Bank' bvg w`‡q mvP© K‡i wewWweGj Gi Logo m¤^wjZ 

A¨vcwU cvIqv hv‡e| ‡mLvb †_‡K A¨vcwU e¨enviKvixi iPhone (AvB‡dvb) A_ev 

Android (A¨vÛª‡qW) ¯§vU©‡dv‡b WvDb‡jvW I Bb÷j Ki‡Z n‡e| App wU Bb÷j 

Kivi ci e¨envi Kivi Rb¨ cÖ_gevi ‡iwR‡óªkb Ki‡Z n‡e| App wU Open Ki‡j wPÎ-

1 Gi b¨vq GKwU ¯‹ªxb Avm‡e| D³ ¯‹ªxb †_‡K 'Register Here' wjs‡K wK¬K Ki‡j wPÎ-

2 (cieZx© c„ôvq) Gi b¨vq ¯‹ªxb Avm‡e|  

wPÎ-1 : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New User 

Registration 
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wPÎ-2 : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

G‡ÿ‡Î ‡iwR‡óªkb Gi Rb¨ wb‡¤œv³ cÖ‡qvRbxq Z_¨ mieivn Ki‡Z n‡e t  

1. Preferred User ID (b~b¨Zg Qq K¨v‡iKUvi ‡hgb: sample.user) 

2. Account No: mKj †mwfsm (SB), wmwW (CD) (e¨w³K) Ges GmGbwW 

(SND) (e¨w³K) GKvD›U  

3. Mobile Number (wnmv‡ei mv‡_ mshy³) 

4. NID No (wnmv‡ei mv‡_ mshy³) 

5. Date of Birth (dd/mm/yyyy) 

6. Email (Must Be Valid Format) 

Ges me‡k‡l ÔNEXTÕ evU‡b wK¬K Ki‡Z n‡e| 

Enter Your 

Preferred User ID 

Minimum 6 Digit 

with small leter 

or alphanumeric. 
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1.2| mg Í̄ Z_¨ wVK _vK‡j wbeÜbKvixi GKvD‡›Ui mv‡_ m¤úwK©Z ‡gvevBj b¤^‡i SMS 

(GmGgGm) gvidZ GKwU OTP (One Time Password) Avm‡e| D³ OTP wU wPÎ-

3(1) Gi b¨vq wdj-Avc K‡i ÔSubmitÕ evU‡b wK¬K Ki‡Z n‡e| 

wPÎ-3(1) :                                             wPÎ-3(2) : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3| OTP wU mwVK _vK‡j wPÎ-3(2) Gi b¨vq ÔSuccessfulÕ ¯‹ªxb Avm‡e Ges 

e¨enviKvixi wbeÜb Aby‡ivawU m¤úbœ n‡e|   

1.4| wbeÜb m¤úbœ n‡j User ID and Password m¤̂wjZ GKwU SMS (GmGgGm) 

ZvrÿwYKfv‡e wnmveavixi wbeÜbw`Z †gvevBj bv¤^v‡i ‡cÖiY Kiv n‡e| 
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2| jM-Bb cÖwµqv 

 

2.1| e¨enviKvix Zuvi †gvevBj SMS (GmGgGm) ‡_‡K cÖvß BDRvi AvBwW Ges 

cvmIqvW© cvIqvi ci, wPÎ-4 Gi b¨vq ÔBDBL Digital BankÕ ‡gvevBj A¨vc Gi jM-

Bb †cR G cÖvß BDRvi AvBwW Ges cvmIqvW© cÖ`vb K‡i jM-Bb cÖwµqv m¤úbœ Ki‡eb| 

mdjfv‡e jM-Bb Kivi c‡i e¨enviKvix‡K Aek¨B wWdë cvmIqvW©wU cwieZ©b Ki‡Z 

n‡e| cvmIqv‡W©i †MvcbxqZvi `vq-`vqxZ¡ m¤ú~Y© e¨enviKvixi| cvmIqvW©wU Kv‡iv mv‡_ 

†kqvi Kiv †_‡K weiZ _vK‡eb| 

wPÎ-4 : 

 

 

 

 

 

                                             

 

 

                                         

                                            

 

 

 

 

    Login 
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3| GKvD›U ‡nvg‡cR 

 

3.1| mdjfv‡e jM-Bb Kivi ci e¨enviKvix ÔBDBL Digital BankÕ ‡gvevBj A¨v‡ci 

mKj †mevmg~n wPÎ-5 Gi b¨vq †nvg‡c‡R †`L‡Z cvi‡eb| GLvb ‡_‡K hLb †h †mev 

cÖ‡qvRb e¨enviKvix Zv MÖnY Ki‡Z cvi‡eb|   

wPÎ-5 : 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2| D³ GKvD›U ‡nvg‡cR ‡_‡K e¨enviKvix Zvi GKvD‡›Ui eZ©gvb e¨v‡jÝ Ges 

GKvD›U ÷¨vUvm mn Zuvi mKj (Gmwe/wmwW) GKvD‡›Ui we¯ÍvwiZ weeiY ‡`L‡Z cvi‡eb 

Ges e¨enviKvix PvB‡j Zvui ÔFDR/DPSÕ GKvD‡›Ui e¨v‡jÝ Ges ‡jvb GKvD›U mg~‡ni 

(Loan Account) eZ©gvb I e‡Kqv e¨v‡jÝ ‡`L‡Z cvi‡eb| 

Settings 

Menu 

Home 

Account 

Menu All A/C 

Balance 
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3.3| GKvD›U ‡nvg‡cR ‡_‡K e¨enviKvix wb‡Pi w`‡K Home, Account Ges 

Settings †gby †`L‡Z cv‡eb| Account †gby †_‡K GKRb e¨enviKvix Z uvi 

GKvD‡›Ui wewfbœ ai‡Yi cÖwZ‡e`b ‡`L‡Z cvi‡eb Ges gvB‡µvmdU G·‡m‡j 

WvDb‡jvW I wcÖ›U K‡i wb‡Z cvi‡eb|  

wPÎ-6 : 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.4| GQvov, GKvD›U ‡nvg‡cR Gi wPÎ-6 Gi b¨vq Dc‡ii Wvbw`‡Ki ÔSide MenuÕ-

‡Z wK¬K K‡i e¨enviKvixMY wPÎ-7 (cieZx© c„ôvq) Gi b¨vq AÎ e¨vs‡Ki mKj eªvÂ 

Awdm Ges ÔATM/CRM BoothÕ mg~‡ni Ae¯’vb ‡`L‡Z cvi‡eb| GQvov, D³ †gby 

†_‡K GKRb e¨enviKvix AÎ e¨vs‡Ki Ab¨vb¨ †mevmg~n †hgb: ÔNews & EventsÕ, 

ÔLanguage SettingsÕ, ÔTransactional LimitÕ, wewfbœ ¸iæZ¡c~Y© ÔSafety TipsÕ 

Ges AÎ e¨vsK m¤ú‡K © we¯ÍvwiZ Z_¨ Rvb‡Z cvi‡eb| 

Side 

Menu 

Button 
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wPÎ-7 : 

 

 

 

 

 

 

 

 

 

 

 

{3.5| GQvov, GKvD›U ‡nvg‡‡cR ‡_‡K e¨enviKvix PvB‡j wPÎ-8 Gi b¨vq ÔCall 

CenterÕ AvBK‡b wK¬K Kivi gva¨‡g mv‡cvU© wU‡gi (Support Team) mv‡_ 

‡hvMv‡hvM Ki‡Z cvi‡eb Ges mv‡cvU© wUg‡K B-‡gBjI Ki‡Z cvi‡eb|  

wPÎ-8 : 
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4| wnmve weeiYx 
 

4.1| e¨enviKvix ÔBDBL Digital BankÕ ‡gvevBj A¨v‡ci †nvg‡cR †_‡K ÔAccountÕ 

evU‡b wK¬K Kivi ci wPÎ-9 Gi b¨vq ÔAccount(s) StatementÕ ‡gby ‡`L‡Z cvi‡eb 

Ges GLvb †_‡K mKj GKvD‡›Ui (hw` GKvwaK _v‡K) wnmve weeiYx wewfbœ †WU 

IqvBR ‡`L‡Z cvi‡eb| 

wPÎ-9 : 

 

 

 

 

 

 

 

 

 

 

 

 

4.2| ÔAccount(s) StatementÕ Ack‡b wK¬K Kivi ci e¨enviKvix Zuvi †h GKvD›U 

(hw` GKvwaK _v‡K) Gi Z_¨ Rvb‡Z Pvb ‡m GKvD›U wbe©vPb K‡i, wPÎ-10 (cieZ©x 

c„ôvq) Gi b¨vq GKvD‡›Ui wnmve weeiYxi ZvwiL cwimxgv wbe©vPb Ki‡eb| me‡k‡l 

ÔSearchÕ evU‡b wK¬K Kivi gva¨‡g wPÎ-11 (cieZ©x c„ôvq) Gi b¨vq GKvD‡›Ui we¯ÍvwiZ 

weeiYx ‡`L‡Z cv‡eb| 

Account(S) 
Statement Account 
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wPÎ-10 : 

 

 

 

 

 

                                     

 

 

 

4.3| GQvov, ÔAccount(s) StatementÕ †gby ‡_‡K wPÎ-10 Gi b¨vq e¨enviKvixMY 

PvB‡j ïaygvÎ ÔLast WeekÕ A_ev ÔLast MonthÕ evU‡b wK¬K Kivi gva¨‡g ‡kl 7 

w`b A_ev ‡kl 30 w`‡bi wnmve weeiYx wPÎ-11 Gi b¨vq ‡`L‡Z cvi‡eb| 

wPÎ-11 : 

 

 

 

 

 

 

 

 

 

Account  

No 

Date Range 
Selection 

 

 

Customer’s 

Transactions 

Particulars 

will be shown 

here. 

 

Last Month 

Last Week 
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4.4| GKvD‡›Ui wnmve weeiYx cvIqvi ci e¨enviKvix PvB‡j wPÎ-12 Gi b¨vq wnmve 

weeiYxwU wcwWGd dig¨v‡U WvDb‡jvW K‡i msiÿY Ki‡Z cvi‡eb| 

wPÎ-12 : 

 

 

 

 

 

 

 

 

 

 

 

 

5| ‡ewbwdwkqvwi g¨v‡bR‡g›U 

 

5.1| ‡h‡Kvb dvÛ UªvÝdvi Kivi c~‡e© e¨enviKvix‡K Aek¨B ‡ewbwdwkqvwi ÔAddÕ 

Ki‡Z n‡e| G Rb¨ ÔAdd Beneficiary AccountÕ AckbwU e¨envi K‡i bZzb 

‡ewbwdwkqvwi GKvD›U b¤^i, ÔAccount Title/NameÕ, e¨vsK I kvLvi bvg Ges 

†jb‡`‡bi mxgvi cwigvY D‡jøL c~e©K wPÎ-13 (cieZx© c„ôvq) Gi b¨vq ‡ewbwdwkqvwii 

wj‡÷ ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kiv hv‡e| ‡ewbwdwkqvwi GKvD›U GKevi ÔAddÕ 

Kiv n‡j cieZx©‡Z ÔAddÕ `iKvi n‡e bv Ges †h ‡Kvb mgq D³ ‡ewbwdwkqvwi 

GKvD‡›U dvÛ UªvÝdvi Kiv hv‡e| 
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wPÎ-13: 

 

5.2| dvÛ UªvÝdv‡ii aiY Abyhvqx Avjv`v Avjv`v ‡ewbwdwkqvwi GKvD›U ÔAddÕ Ki‡Z 

n‡e †hgb: RTGS, EFT Ges NPSB (IBFT) Gi Rb¨ Avjv`v K‡i ‡ewbwdwkqvwi 

GKvD›U ÔAddÕ Ki‡Z n‡e| 

5.3| bZzb ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kivi mgq e¨enviKvixi wbewÜZ ‡gvevBj 

b¤^‡i SMS (GmGgGm) gvidZ GKwU OTP †cÖwiZ n‡e| 

5.4| D³ OTP wU wPÎ-14 (cieZx© c„ôvq) Gi b¨vq mswkøó wd‡ì BbcyU w`‡q 

ÔSubmitÕ evU‡b wK¬K Kivi gva¨‡g ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kiv hv‡e| 
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wPÎ-14 : 

 

5.5| ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kivi c‡i hw` †Kvb Z_¨ fyj _v‡K, Zvn‡j ÔEDITÕ 

evU‡b wK¬K Kivi gva¨‡g fyj Z_¨mg~n ms‡kvab Kiv hv‡e| 

5.6| ‡ewbwdwkqvwi wj÷ †_‡K †Kvb GKvD›U ÔInactiveÕ Ki‡Z PvB‡j Dropdown 

Menu †_‡K Inactive wm‡j± Kivi gva¨‡g ‡h‡Kvb ‡ewbwdwkqvwi GKvD›U 

ÔInactiveÕ Kiv hv‡e (wPÎ-15) (cieZx© c„ôvq)| Avevi Dropdown Menu †_‡K 

ÔActiveÕ wm‡j± Kivi gva¨‡g ‡h ‡Kvb ‡ewbwdwkqvwi GKvD›U ÔActive Kiv hv‡e| 
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wPÎ-15: 

 

 

 

 

 

 

 

 

 

 

 

 

6| dvÛ U«vÝdvi 
 

6.1| dvÛ UªvÝdvi ‡gby ‡_‡K e¨enviKvix wbgœwjwLZ P¨v‡b‡ji gva¨‡g dvÛ UªvÝdvi 

Kvh©µg m¤úbœ Ki‡Z cvi‡ebt 

 wewWweGj Gi GK GKvD›U †_‡K Ab¨ GKvD‡›Ui g‡a¨ dvÛ UªvÝdvi 

 NPSB (IBFT) Gi gva¨‡g Ab¨ e¨vsK-GKvD‡›U dvÛ UªvÝdvi 

 EFT Gi gva¨‡g Ab¨ e¨vsK-GKvD‡›U dvÛ UªvÝdvi 

 RTGS Gi gva¨‡g Ab¨ e¨vsK-GKvD‡›U dvÛ UªvÝdvi 

Beneficiary 
Account 
Inactive 

Beneficiary 
Account 
Active 
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6.2| mdjfv‡e jM-Bb Kivi ci GKRb e¨enviKvix Zuvi GKvD‡›Ui ‡nvg‡c‡Ri 

ÔFund TransferÕ ‡gby‡Z wK¬K Kivi gva¨‡g wPÎ-16 Gi b¨vq dvÛ UªvÝdvi Kivi 4 

(Pvi) wU Ackb ‡`L‡Z cv‡eb| 

wPÎ-16 :  

 

 

 

 

 

 

 

 

 

    

  

 

 

6.3|  wewWweGj Gi GK GKvD›U †_‡K Ab¨ GKvD‡›Ui g‡a¨ dvÛ UªvÝdvi Kivi Rb¨ 

GKRb e¨enviKvix‡K Zvui ‡nvg‡cR ‡_‡K cÖ_‡g ÔFund TransferÕ ‡gby,  Gici 

ÔWithin BDBLÕ Ack‡b wK¬K Ki‡Z n‡e| Zvici wPÎ-17 (cieZx© c„ôvq) Gi b¨vq 

W«c-WvDb †gby ‡_‡K ‡mvm© GKvD›U, ‡ewbwdwkqvwi wj÷ †_‡K ‡ewbwdwkqvwi GKvD›U 

wbe©vPb Ki‡Z n‡e Ges me‡k‡l Amount Gi N‡i UvKvi cwigvY w`‡q I gšÍe¨ 

Kjv‡g e¨enviKvixi wbR¯^ gšÍe¨ wj‡L ÔProceedÕ evU‡b wK¬K Ki‡Z n‡e| 
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wPÎ-17 : 

 

 

 

 

 

 

 

 

 

 

6.4| G chv©‡q, wPÎ-18 Gi b¨vq e¨enviKvixi †gvevBj b¤^‡i/B-‡gB‡j GKwU OTP 

†cÖwiZ n‡e| ‡Kvb Kvi‡Y OTP cvIqv bv †M‡j ÔResend OTPÕ evU‡b wK¬K Ki‡j 

Av‡iKwU OTP cvIqv hv‡e| 

wPÎ-18 : 

 

 

 

 

 

 

 

 

Customer’s Transactions 

Particulars preview will 

be shown here. 
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6.5| Gici e¨enviKvix wPÎ-18 (c~e©eZx© c„ôvq) Gi b¨vq dvÛ UªvÝdv‡ii we¯ÍvwiZ 

Preview (wcÖwfD) ‡`L‡Z cvi‡eb| me Z_¨ mwVK _vK‡j e¨enviKvix SMS 

(GmGgGm) ‡_‡K cÖvß OTP wU wdj-Avc K‡i ÔCompleteÕ evU‡b wK¬K Kivi gva¨‡g 

dvÛ UvªÝdv‡ii Kvh©µg m¤úbœ Ki‡Z cvi‡eb| 

6.6| me‡k‡l e¨enviKvix wPÎ-19 Gi b¨vq ÔFund TransferÕ Gi GKwU mdj evZ©v 

†`L‡Z cv‡eb| 

wPÎ-19 : 

 

 

 

 

 

 

 

 

 

 

 

6.7| D³ ¯Œxb ‡_‡K e¨enviKvix PvB‡j ÔBackÕ evU‡b wK¬K Kivi gva¨‡g ‡nvg‡c‡R 

‡h‡Z cvi‡eb| 

6.8| GKBfv‡e wewWweGj Gi GK GKvD›U †_‡K Ab¨ e¨vs‡Ki GKvD‡›Ui g‡a¨ dvÛ 

UªvÝdvi Kivi Rb¨ GKRb e¨enviKvix‡K Zvui ‡nvg‡cR ‡_‡K cÖ_‡g ÔFund 

TransferÕ ‡gby,  Gici ÔNPSB TransferÕ Ack‡b wK¬K Ki‡Z n‡e| Zvici wPÎ-

20 (1) (cieZ©x c„ôvq) Gi b¨vq W«c-WvDb †gby ‡_‡K ‡mvm© GKvD›U, ‡ewbwdwkqvwi wj÷ 
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†_‡K ‡ewbwdwkqvwi GKvD›U wbe©vPb Ki‡Z n‡e Ges me‡k‡l Amount Gi N‡i 

UvKvi cwigvY w`‡q I gšÍe¨ Kjv‡g e¨enviKvixi wbR¯^ gšÍe¨ wj‡L ÔProceedÕ evU‡b 

wK¬K Ki‡Z n‡e| 

wPÎ-20 (1) :                                               wPÎ-20 (1) : 

 

 

     

 

 

 

 

 

 

 

 

6.9| G chv©‡q, wPÎ-21 (1) (cieZ©x c„ôvq) Gi b¨vq e¨enviKvixi †gvevBj b¤^‡i/B-

‡gB‡j GKwU OTP †cÖwiZ n‡e| ‡Kvb Kvi‡Y OTP cvIqv bv †M‡j ÔResend OTPÕ 

evU‡b wK¬K Ki‡j Av‡iKwU OTP cvIqv hv‡e| 

6.10| Gici e¨enviKvix wPÎ-21 (1) (cieZ©x c„ôvq) Gi b¨vq dvÛ UvªÝdv‡ii we¯ÍvwiZ 

Preview (wcÖwfD) ‡`L‡Z cvi‡eb| me Z_¨ mwVK _vK‡j e¨enviKvix SMS 

(GmGgGm) ‡_‡K cÖvß OTP wU wdj-Avc K‡i ÔCompleteÕ evU‡b wK¬K Kivi gva¨‡g 

dvÛ UvªÝdv‡ii Kvh©µg m¤úbœ Ki‡Z cvi‡eb| 

6.11| me‡k‡l e¨enviKvix wPÎ-21 (2) (cieZ©x c„ôvq) Gi b¨vq NPSB (IBFT) Gi 

gva¨‡g ÔFund TransferÕ Gi GKwU mdj evZ©v †`L‡Z cv‡eb| 
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wPÎ-21 (1) :                                                wPÎ-21 (2) : 

 

6.12| Dc‡iv³ GKB cÖwµqv AbymiY K‡i ÔBDBL Digital BankÕ †gvevBj A¨vc w`‡q 

EFT, I RTGS Gi gva¨‡g e¨enviKvix wewWweGj Gi GKvD›U †_‡K Ab¨ e¨vs‡Ki †h 

†Kvb GKvD‡›U ÔFund TransferÕ Ki‡Z cvi‡eb| 

 

7| GgGdGm (MFS- Fund Transfer) dvÛ U«vÝdvi (weKvk, bM`, i‡KU) 

7.1| ÔBDBL Digital BankÕ ‡gvevBj A¨v‡ci GgGdGm (MFS) dvÛ UªvÝdvi ‡gby 

‡_‡K e¨enviKvix wbgœwjwLZ P¨v‡b‡ji gva¨‡g dvÛ UªvÝdvi Kvh©µg m¤úbœ Ki‡Z 

cvi‡ebt 

wewWweGj Gi GKvD›U †_‡K Nagad GKvD‡›U dvÛ UªvÝdvi 

wewWweGj Gi GKvD›U †_‡K bKash GKvD‡›U dvÛ UªvÝdvi 

wewWweGj Gi GKvD›U †_‡K Rocket GKvD‡›U dvÛ UªvÝdvi 
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7.2| mdjfv‡e jM-Bb Kivi ci GKRb e¨enviKvix Zuvi GKvD‡›Ui ‡nvg‡cR †_‡K 

wPÎ-22 (1) Gi b¨vq ÔMFSÕ ‡gby‡Z wK¬K Kivi gva¨‡g wPÎ-22 (2) Gi b¨vq dvÛ 

UªvÝdvi Kivi 3 (wZbwU) wU Ackb ‡`L‡Z cv‡eb| 

wPÎ-22 (1) :                                              wPÎ-22 (2) : 

 

 

7.3| GgGdGm (MFS) dvÛ UªvÝdvi Kivi c~‡e© e¨enviKvix‡K Aek¨B ‡ewbwdwkqvwi 

ÔAddÕ Ki‡Z n‡e| G Rb¨ wPÎ-23 (1) (cieZx© c„ôvq) Gi b¨vq ÔAdd Beneficiary 

AccountÕ wjsKwU ‡Z wK¬K Ki‡Z n‡e| 

7.4| Gici wPÎ-23 (2) (cieZx© c„ôvq) Gi b¨vq bZzb myweav‡fvMxi GgGdGm (MFS) 

GKvD›U b¤^i, ÔAccount Title/NameÕ D‡jøL c~e©K ÔNEXTÕ evU‡b wK¬K Kivi 

gva¨‡g ‡ewbwdwkqvwii wj‡÷ ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kiv hv‡e| ‡ewbwdwkqvwi 

GKvD›U GKevi ÔAddÕ Kiv n‡j cieZx©‡Z ÔAddÕ Kivi `iKvi n‡e bv Ges †h †Kvb 

mgq D³ GgGdGm (MFS) ‡ewbwdwkqvwi GKvD‡›U dvÛ UªvÝdvi Kiv hv‡e| 
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wPÎ-23 (1) :                                             wPÎ-23 (2) : 

 

7.5| GgGdGm (MFS) dvÛ UªvÝdv‡ii aiY Abyhvqx Avjv`v Avjv`v ‡ewbwdwkqvwi 

GKvD›U ÔAddÕ Ki‡Z n‡e †hgb: Nagad, Ges Rocket GKvD›U Gi Rb¨ Avjv`v 

K‡i ‡ewbwdwkqvwi GKvD›U ÔAddÕ Ki‡Z n‡e| 

7.6| bZzb ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kivi mgq e¨enviKvixi wbewÜZ ‡gvevBj 

b¤^‡i SMS (GmGgGm) gvidZ GKwU OTP †cÖwiZ n‡e| 

7.7| D³ OTP wU wPÎ-24(1) (cieZx© c„ôvq) Gi b¨vq mswkøó wd‡ì BbcyU w`‡q 

ÔSubmitÕ evU‡b wK¬K Kivi gva¨‡g ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kiv hv‡e| 

Add 

Beneficiary 

Account 
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wPÎ-24 (1) :                                             wPÎ-24 (2) : 

 

 

 

 

 

  

 

 

 

 

7.8| ‡ewbwdwkqvwi GKvD›U ÔAddÕ Kivi c‡i hw` †Kvb Z_¨ fyj _v‡K, Zvn‡j ÔEDITÕ 

evU‡b wK¬K Kivi gva¨‡g fyj Z_¨mg~n ms‡kvab Kiv hv‡e| 

 wPÎ-25 (1) :                                             wPÎ-25 (2) : 
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7.9| ‡ewbwdwkqvwi wj÷ †_‡K †Kvb GKvD›U ÔInactiveÕ Ki‡Z PvB‡j Dropdown 

Menu †_‡K Inactive wm‡j± Kivi gva¨‡g ‡h‡Kvb ‡ewbwdwkqvwi GKvD›U 

ÔInactiveÕ Kiv hv‡e wPÎ-25(2) (c~e©eZx© c„ôvq)| Avevi Dropdown Menu †_‡K 

ÔActiveÕ wm‡j± Kivi gva¨‡g ‡h ‡Kvb ‡ewbwdwkqvwi GKvD›U ÔActive Kiv hv‡e| 

wPÎ-25 : 

 

 

 

 

 

 

 

 

7.10| wewWweGj Gi GKvD›U †_‡K weKvk GKvD‡›U g‡a¨ dvÛ UªvÝdvi Kivi Rb¨ 

cÖ_‡g GKRb e¨enviKvix‡K wPÎ-26 (1) Gi b¨vq Zvui ‡nvg‡c‡Ri GgGdGm (MFS) 

‡gby, Gici wPÎ-26 (2) Gi b¨vq ÔTransfer to bKashÕ Ack‡b wK¬K Ki‡Z n‡e|  

wPÎ-26 (1) :                                           wPÎ-26 (2) : 
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7.11| Zvici wPÎ-27 (1) Gi b¨vq W«c-WvDb †gby ‡_‡K ‡mvm© GKvD›U, ‡ewbwdwkqvwi 

wj÷ †_‡K ‡ewbwdwkqvwi GKvD›U wbe©vPb Ki‡Z n‡e Ges me‡k‡l UªvÝdvi A¨vgvD›U I 

gšÍe¨ wj‡L ÔProceedÕ evU‡b wK¬K Ki‡Z n‡e| 

7.12| G chv ©‡q, e¨enviKvixi †gvevBj b¤^‡i/B-‡gB‡j GKwU OTP †cÖwiZ n‡e| ‡Kvb 

Kvi‡Y OTP cvIqv bv †M‡j ÔResend OTPÕ evU‡b wK¬K Ki‡j Av‡iKwU OTP cvIqv 

hv‡e| 

7.13| Gici e¨enviKvix wPÎ-27 (2) Gi b¨vq dvÛ UvªÝdv‡ii we¯ÍvwiZ Preview 

(wcÖwfD) ‡`L‡Z cvi‡eb| me Z_¨ mwVK _vK‡j e¨enviKvix SMS (GmGgGm) ‡_‡K 

cÖvß OTP wU wdj-Avc K‡i ÔCONFIRMÕ evU‡b wK¬K Kivi gva¨‡g dvÛ UvªÝdv‡ii 

Kvh©µg m¤úbœ Ki‡Z cvi‡eb| 

wPÎ-27 (1) :                                               wPÎ-27 (2) : 
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7.14| me‡k‡l e¨enviKvix wPÎ-28 Gi b¨vq ÔFund TransferÕ Gi GKwU mdj evZ©v 

†`L‡Z cv‡eb| 

wPÎ-28 : 

 

 

 

 

 

 

 

 

 

 

7.15| D³ ¯Œxb ‡_‡K e¨enviKvix PvB‡j ÔBackÕ evU‡b wK¬K Kivi gva¨‡g ‡nvg‡c‡R 

‡h‡Z cvi‡eb| 

7.16| Dc‡iv³ GKB cÖwµqv AbymiY K‡i ÔBDBL Digital BankÕ ‡gvevBj A¨v‡ci 

Gi gva¨‡g e¨enviKvix wewWweGj Gi GKvD›U †_‡K Ab¨ ‡h‡Kvb GgGdGm (MFS) 

GKvD›U ‡hgb: Nagad I Rocket GKvD‡›UI ÔFund TransferÕ Ki‡Z cvi‡eb| 

7.17| GgGmGd (MFS) dvÛ UªvÝdvi ‡gby ‡_‡K dvÛ UªvÝdv‡ii mKj wnw÷ª †`Lvi 

Rb¨ GKRb e¨enviKvix‡K Zvui ‡nvg‡c‡Ri GgGdGm (MFS) ‡gby, Gici wPÎ-29 

(1) (cieZx© c„ôvq) Gi b¨vq ÔTransaction HistoryÕ Ack‡b wK¬K Ki‡Z n‡e|  
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wPÎ-29 (1) :                                               wPÎ-29 (2) : 

 

7.18| Zvici wPÎ-29 (2) Gi b¨vq W«c-WvDb †gby ‡_‡K GKvD›U b¤^i, dvÛ UªvÝdvi 

UvBc, Ges me‡k‡l dvÛ UªvÝdvi Gi †WU mxgv D‡jøL c~e©K ÔSearchÕ evU‡b wK¬K 

Ki‡j wPÎ-30 Gi b¨vq D³ †WU mxgvi g‡a¨ dvÛ UªvÝdv‡ii we¯ÍvwiZ weeiYx †`L‡Z 

cvIqv hv‡e| 

 wPÎ-30 : 
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8| wej †c‡g›U (Bill Payment) 

8.1| ÔBDBL Digital BankÕ ‡gvevBj A¨v‡ci gva¨‡g e¨enviKvix wbgœwjwLZ 

AiMvbvB‡Rkb mg~‡ni wej ‡c‡g›U Ki‡Z cvi‡eb: 

 wWwcwWwm(DPDC) wej ‡c‡g›U 

 ‡bm‡Kv (NESCO) wej ‡c‡g›U 
 cjøx we`yr (BREB) wej ‡c‡g›U 
 evLivev` M¨vm (BGDCL) wej ‡c‡g›U 
 BwÛqvb wfmv A¨vwcø‡Kkb †m›Uvi wd (IVAC)/ wej ‡c‡g›U 

 
8.2| ÔBDBL Digital BankÕ A¨v‡ci gva¨‡g ‡Kvb AiMvbvB‡Rk‡bi wej ‡c‡g›U Kivi 

Rb¨ e¨enviKvix‡K cÖ_‡g ‡nvg‡cR ‡_‡K wPÎ-31 (1) Gi b¨vq cÖ_‡g ÔBills PayÕ 

evU‡b wK¬K Ki‡Z n‡e Zvici wPÎ-31 (2) Gi b¨vq ÔElectricityÕ evU‡b wK¬K Ki‡Z 

n‡e|  

wPÎ-31 (1) :                                              wPÎ-31 (2) :  
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8.3| Gici ‡h AiMvbvB‡Rk‡bi wej ‡c‡g›U Ki‡Z Pvb wPÎ-32 (1) Gi b¨vq Zv 

wm‡j± Ki‡Z n‡e †hgbt ÔNESCO Bill PaymentÕ A_ev ÔDPDC Bill PaymentÕ 

Ack‡b wK¬K Ki‡Z n‡e| 

wPÎ-32 (1) :                                              wPÎ-32 (2) :  

 

8.4|  Zvici wPÎ-32 (2) Gi b¨vq ÔBill NumberÕ Gw›Uª w`‡q ÔSearch IconÕ G wK¬K 

K‡i wejwU ÔValidateÕ Ki‡Z n‡e| wejwU Aj‡iwW †c‡g›U Kiv n‡j ÔThis Bill 

already paidÕ m¤^wjZ GKwU ccAvc †bvwUwd‡Kkb cvIqv hv‡e| ÔValidationÕ 

mdjfv‡e m¤úbœ n‡j Kv÷gvi †bg, ‡gvU wej GgvD›U, f¨vU GgvD›U (VAT), ‡jU 

†c‡g‡›U GgvD›U (LPC),  jv÷ †WU Ad wej †c‡g›U, wgUvi bs Ges wej ÷¨vUvm mn 
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we Í̄vwiZ weeiYxi Preview (wcÖwfD) †`L‡Z cvIqv hv‡e| me‡k‡l W«c-WvDb †gby 

‡_‡K ‡mvm© GKvD›U wbe©vPb K‡i ÔProceedÕ evU‡b wK¬K Ki‡Z n‡e| 

8.5| G chv©‡q, wPÎ-33 (1) Gi b¨vq e¨enviKvixi †gvevBj b¤^‡i/B-‡gB‡j GKwU 

OTP †cÖwiZ n‡e| ‡Kvb Kvi‡Y OTP cvIqv bv †M‡j ÔResend OTPÕ evU‡b wK¬K 

Ki‡j Av‡iKwU OTP cvIqv hv‡e| 

8.6| Gici e¨enviKvix wPÎ-33 (2) Gi b¨vq wej †c‡g‡›Ui we¯ÍvwiZ Preview 

(wcÖwfD) ‡`L‡Z cvi‡eb| me Z_¨ mwVK _vK‡j e¨enviKvix SMS (GmGgGm) ‡_‡K 

cÖvß OTP wU wdj-Avc K‡i ÔCOMPLETEÕ evU‡b wK¬K Kivi gva¨‡g ÔNESCO Bill 

PaymentÕ †c‡g‡›Ui Kvh©µg m¤úbœ Ki‡Z cvi‡eb| 

wPÎ-33 (1) :                                              wPÎ-33 (2) :  
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8.7| me‡k‡l e¨enviKvix wPÎ-34 Gi b¨vq ‡bm‡Kv (NESCO) wej †c‡g‡›Ui Gi 

GKwU mdj evZ©v †`L‡Z cv‡eb| 

 

wPÎ-34 : 

 

 

 

 

 

 

8.8| D³ ¯Œxb ‡_‡K e¨enviKvix PvB‡j ÔAnother TransferÕ evU‡b wK¬K Kivi 

gva¨‡g cybivq bZzb †Kvb wej †c‡g›U Ki‡Z cvi‡eb| 

8.9| Dc‡iv³ GKB cÖwµqv AbymiY K‡i ÔBDBL Digital BankÕ ‡gvevBj A¨v‡ci  

e¨enviKvix wewWweGj Gi GKvD›U †_‡K Ab¨ ‡h‡Kvb AiMvbvB‡Rk‡bi wej ‡c‡g›U 

‡hgb: wWwcwWwm (DPDC), cjøx we`yr (BREB), evLivev` M¨vm wej (BGDCL), BwÛqvb 

wfmv A¨vwcø‡Kkb †m›Uvi wd (IVAC)/wej ‡c‡g›U Ki‡Z cvi‡eb| 

 

9| †gvevBj wiPvR© 

9.1| ÔBDBL Digital BankÕ †gvevBj A¨vc Gi gva¨‡g e¨enviKvixMY wbgœwjwLZ 

Acv‡iUi mg~‡ni Recharge (wiPvR©) Ki‡Z cvi‡eb| 

 iwe 

 ‡UwjUK 

 Gqvi‡Uj 

 evsjvwjsK 

 MÖvgxb‡dvb 
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9.2| ÔBDBL Digital BankÕ †gvevBj A¨vc Gi gva¨‡g wiPvR© Kivi Rb¨ 

e¨enviKvix†K cÖ_‡g GKvD‡›Ui W¨vm‡evW©/†nvg‡cR †_‡K wPÎ-35 (1) Gi b¨vq 

ÔMobile RechargeÕ evU‡b wK¬K Ki‡Z n‡e|  

 

 wPÎ-35 (1) :                                            wPÎ-35 (2) : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.3| Gici wPÎ-35 (2) Gi b¨vq †h b¤^‡i wiPvR© Ki‡Z Pvb, †m b¤^i, W&ªcWvDb †gby 

†_‡K Acv‡iUi wbe©vPb, wcÖ‡cBW/‡cv÷‡cBW UvBc wbev©Pb, wiPvR© GgvD›U Gi cwigvY 

Ges †mvm© GKvD›U D‡jøLc~e©K ÔProceedÕ evU‡b wK¬K Ki‡Z n‡e| 

Mobile 

Recharge 
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9.4| Gici wPÎ-36 (1) Gi b¨vq †gvevBj wiPvR© Gi GKwU wcÖwfD w¯Œb †`L‡Z cvIqv 

hv‡e| mewKQz mwVK _vK‡j cvmIqvW© cÖ`vb Ges ÔConfirmÕ evU‡b wK¬K Kivi gva¨‡g 

‡gvevBj wiPvR© cÖwµqv m¤úbœ Ki‡Z n‡e| 

9.5| me‡k‡l wPÎ-36 (2) Gi b¨vq †gvevBj wiPvR© Gi GKwU mdj evZ©v e¨enviKvix 

†`L‡Z cvi‡eb| 

wPÎ-36 (1) :                                              wPÎ-36 (2) :  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                       10| ‡PK eyK g¨v‡bR‡g›U 

10.1| ÔBDBL Digital BankÕ †gvevBj A¨vc Gi ‡nvg‡cR †_‡K e¨enviKvix wPÎ-37 

(cieZx© c„ôvq) Gi b¨vq ÔChequeÕ Ack‡b wK¬K K‡i Ô‡PKÕ †gby‡Z †h‡Z cvi‡eb|  
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wPÎ-37 : 

 

 

10.2| ÔChequeÕ ‡gby ‡_‡K e¨enviKvix ‡PKeyK m¤úwK©Z wPÎ-38 (cieZx© c„ôvq) Gi 

b¨vq wbgœwjwLZ Kvh©µg¸‡jv Ki‡Z cvi‡ebt 

1) ‡P‡Ki ‡c‡g›U AW©vi eÜ (Stop Cheque) Ki‡Z cvi‡eb| 

2) ‡PK eB‡qi Rb¨ mswkøó eªv‡Â ÔCheque Book RequestÕ cvVv‡Z cvi‡eb| 

3) cwRwUf †c (Positive Pay) BÝUªvKkb cÖ`vb| 

4) ‡P‡Ki mKj cvZvi ÷¨vUvm (Cheque Status) m¤ú©‡K Rvb‡Z cvi‡eb| 

 

Cheque 



 

c„ôv 35/48 

 

wPÎ-38 : 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

   

 

10.3| ÔStop ChequeÕ evU‡b wK¬K K‡i wPÎ-39 (1) (cieZx© c„ôvq) Gi b¨vq 

e¨enviKvix cÖ_‡g Zuvi ‡h GKvD‡›Ui (hw` GKvwaK _v‡K) ‡c‡g›U AW©viwU eÜ Ki‡Z 

Pvb, ‡m GKvD›U b¤^i, †PK b¤^i Ges ‡P‡Ki †c‡g›U ÷c Kivi KviY D‡jøLc~e©K, 

cvmIqvW© cÖ`vb K‡i Ges me‡k‡l ÔSUBMITÕ evU‡b wK¬K Kivi gva¨‡g D³ ‡P‡Ki 

‡c‡g›U AW©vi ZvrÿwYKfv‡e eÜ Ki‡Z cvi‡eb| 

 

Cheque 
Status 

Stop 

Cheque 

Cheque 
Book 

Request 

Positive 
 Pay 
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10.4| me‡k‡l wPÎ-39 (2) Gi b¨vq ÔStop ChequeÕ Gi GKwU mdj evZ©v 

e¨enviKvix †`L‡Z cv‡eb| 

wPÎ-39 (1) :                                        wPÎ-39 (2) : 

 

 

 

    

 

 

 

 

 

 

 

10.5| ÔCheque StatusÕ (‡PK ÷¨vUvm) ‡gby ‡_‡K e¨enviKvix ‡PKeyK m¤úwK©Z 

wbgœwjwLZ ÷¨vUvm mg~n †`L‡Z cvi‡eb (wPÎ-40 (1) (cieZx© c„ôvq)| 

 mg¯Í cvZv (All Leaves) 

 mwµq cvZv (Active Leaves) 

 evDÝ cvZv (Bounce Leaves) 

 evwZj cvZv (Cancel Leaves) 

 GbK¨vk cvZv (Encash Leaves) 

 eÜ cvZv (Stop Leaves) 

 

8.6| Dc‡ii ‡PK ÷¨vUvm mg~n ‡PK Kivi Rb¨ e¨enviKvix‡K wPÎ-40 (1) (cieZx© 

c„ôvq) Gi b¨vq cÖ_‡g GKwU GKvD›U (hw` GKvwaK _v‡K) wbe©vPb Ki‡Z n‡e| Zvici 

‡PKeyK m¤úwK©Z ‡h ÷¨vUvmwU †`L‡Z Pvb Zv wbe©vPb Ki‡Z n‡e Ges Gici †WU 

c¨v‡bj †_‡K Zvwi‡Li cwimxgv wbe©vPb Ki‡Z n‡e| me‡k‡l ÔSEARCHÕ evU‡b wK¬K 



 

c„ôv 37/48 

 

Kivi gva¨‡g wPÎ-40 (2) Gi b¨vq ‡PK ey‡Ki ÷¨vUvm m¤úwK©Z we¯ÍvwiZ wi‡cvU© †`Lv 

hv‡e| 

wPÎ-40 (1) :                                             wPÎ-40 (2) : 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

11| wWwcGm (DPS) Ges BGgAvB (EMI) K¨vjKz‡jUi 

11.1| ÔwewWweGj wWwRUvj e¨vsKÕ †gvevBj A¨vc Gi wPÎ-41 (cieZx© c„ôvq) Gi b¨vq 

wWwcGm Ges BGgAvB (EMI-Equated Monthly Installment) ÔCalculator’ 

evU‡b wK¬K K‡i e¨enviKvixMY wewfbœ †gqv‡`i wWwcGm g¨vPzwiwU GgvD›U Ges †jv‡bi 

BGgAvB (EMI) †PK K‡i wb‡Z cvi‡eb|  
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wPÎ-41 :  

 

 

 

 

 

 

 

 

 

 

 

 

11.2| ‡nvg†cR †_‡K ÔCalculator’ evU‡b wK¬K Kivi ci wPÎ-42 (1) (cieZx© c„ôvq)  

Gi b¨vq ÔEMI CalculatorÕ Ges ÔDPS CalculatorÕ bv‡g 2wU Ackb †`Lv hv‡e| 

GLvb †_‡K ÔEMI CalculatorÕ evU‡b wK¬K Ki‡j wPÎ-42 (1) (cieZx© c„ôvq) Gi b¨vq 

GKwU dg© Avm‡e| D³ d‡g © ÔPrincipal AmountÕ, ÔInterest RateÕ Ges †jv‡bi 

mgqmxgv (KZ gvm) D‡jøLc~e©K ÔCALCULATEÕ evU‡b wK¬K Ki‡j  wPÎ-42 (2) (cieZx© 

c„ôvq) Gi b¨vq  cÖwZ gv‡mi BÝ÷j‡g›U, †UvUvj B›Uv‡i÷ Ges †UvUvj ‡cÖ‡g›U 

GgvD‡›Ui we¯ÍvwiZ weeiYx †`Lv hv‡e|   

 11.3| GQvov, ÔSAVE IMAGEÕ evU‡b wK¬K Kivi gva¨‡g we¯ÍvwiZ weeiYxwU 

WvDb‡jvW Kiv hv‡e Ges ÔEDIT’ evU‡b wK¬K Kivi gva¨‡g cybivq bZzb K‡i ÔEMI 

CalculationÕ Kiv hv‡e| 

 

DPS & EMI 

Calculator 
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wPÎ-42 (1) Ges                                          wPÎ-42 (2)  

 

 

 

 

 

 

 

 

 

 

 

 

11.4| ‡Kvb e¨enviKvix wewfbœ †gqv‡`i wWwcGm (DPS) g¨vPzwiwU GgvD›U †`L‡Z PvB‡j 

wPÎ-43 (1) (cieZx© c„ôvq) Gi b¨vq ÔDPS CalculatorÕ evU‡b wK¬K Ki‡j GKwU dg© 

Avm‡e| D³ d‡g© gvwmK Rgvi cwigvY (Principal Amount), B›Uv‡i÷ †iU 

(Interest Rate) Ges wWwcGm (DPS) Gi mgqmxgv (KZ gvm) D‡jøLc~e©K 

ÔCALCULATEÕ evU‡b wK¬K Ki‡j  wPÎ-43 (2) (cieZx© c„ôvq) Gi b¨vq  cÖwZ gv‡mi 

BÝ÷j‡g›U, ‡UvUvj B›Uv‡i÷ Ges †UvUvj ‡cÖ‡g›U GgvD‡›Ui we¯ÍvwiZ weeiYx †`Lv 

hv‡e| 

11.5| GQvov, ÔSAVE IMAGEÕ evU‡b wK¬K Kivi gva¨‡g we¯ÍvwiZ weeiYxwU WvDb‡jvW 

Kiv hv‡e Ges ÔEDITÕ evU‡b wK¬K Kivi gva¨‡g cybivq bZzb K‡i ÔDPS CalculationÕ 

Kiv hv‡e| 
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wPÎ -43 (1) Ges                                         wPÎ-43 (2) : 

 

 

 

 

 

 

 

 

 

 

 

 

12| eªvÂ Ges GwUGg/wmAviGg ey_ mg~‡ni Ae ’̄vb 

12.1| ÔBranch & ATM/CRM LocationsÕ ‡gby ‡_‡K e¨enviKvix wPÎ-44 (cieZx© 

c„ôvq) Gi b¨vq wewWweGj Gi mKj eªvÂ Awdm/mve-eªvÂ Awdm, (ATM) 

GwUGg/wmAviGg (CRM) ey_mg~‡ni Ae¯’vb ‡`L‡Z cvi‡eb A_ev AbymÜvb Ki‡Z 

cvi‡eb| Gi d‡j GKRb MÖvnK Lye mn‡R wbKUZg eªvÂ Awdm, GwUGg/wmAviGg 

ey_mg~‡ni Ae¯’vb Ly‡R cv‡eb Ges wbKUeZx© GwUGg ey_ ‡_‡K `ªæZ UvKv D‡Ëvjb Ki‡Z 

cvi‡eb A_ev e¨vswKs †mev MÖnY Ki‡Z cvi‡eb| GQvov, MÖvnKMY GKB mv‡_ Ab¨vb¨ 

e¨vswKs †mevI MÖnY Ki‡Z cvi‡eb| D‡jøL¨ Qcash Ges  NPSB Logo m¤^wjZ 

(mviv‡`k e¨vcx mKj e¨vs‡Ki cÖvq 12,000) ÔATM/CRM BOOTHÕ †_‡K UvKv 

D‡Ëvjb/POS Purchase Ki‡Z cvi‡eb| 
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wPÎ-44 : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12.2| GQvov, e¨enviKvix GB ‡gby ‡_‡K e¨vs‡Ki Avw_©K ‡jb‡`‡bi mgqm~Px, e ªvÂ 

‡Lvjv Ges e‡Üi mgq ‡`L‡Z cvi‡eb| ZvQvov, ÔCall NowÕ evU‡b wK¬K Kivi gva¨‡g 

mswkøó eªvÂ g¨v‡bRvi/ eªvÂ Kg©KZv©i mv‡_ ‡hvMv‡hvM Ki‡Z cvi‡eb| 
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     13| BDRvi AvBwW cwieZ©b 
 

13.1| hw` e¨enviKvix Zvui we`¨gvb BDRvi AvBwW cwieZ©b Ki‡Z Pvb Zvn‡j Zuv‡K 

GKvD‡›Ui W¨vk‡evW©/†nvg‡cR †_‡K cÖ_‡g ÔSettingsÕ †gby Gici wPÎ-45 (1) Gi 

b¨vq ÔUser ID ChangeÕ evU‡b wK¬K Ki‡Z n‡e| 

   wPÎ-45 (1)  :                                     wPÎ-45 (2) : 

 

 

 

 

 

 

 

 

 

 

  

 

13.2| e¨enviKvix ÔUser Id ChangeÕ Ack‡b wK¬K Kivi ci wPÎ-45 (2) Gi b¨vq 

BDRvi AvBwW cwieZ©‡bi GKwU dg© ‡`L‡Z cv‡eb|  

13.3| D³ d‡g©i gva¨‡g e¨enviKvix Zv ui we`¨gvb BDRvi AvBwW cwieZ ©‡bi Aby‡iva 

Ki‡Z cvi‡eb| GRb¨ e¨enviKvix‡K wPÎ-45 (2) G cÖ`wk©Z dg©wU‡Z cÖ_‡g we`¨gvb 

ÔPasswordÕ Gici ÔEnter New User IDÕ cybivq ÔEnter Confirm User IDÕ 

w`‡Z n‡e Ges me‡k‡l ÔSubmitÕ evU‡b wK¬K Ki‡Z n‡e| 
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13.4| Gici e¨enviKvixi wbeÜbK„Z †gvevBj b¤^‡i GKwU OTP †cÖwiZ n‡e| 

13.5| cÖvß OTP wU mswkøU wd‡ì c~iY K‡i ÔSubmitÕ evU‡b wK¬K Ki‡Z n‡e| 

13.6| e¨enviKvixi BDRvi AvBwW cwieZ©‡bi Z_¨ ÔBDBL Digital BankÕ †gvevBj 

Av¨v‡c hvPvB-evQvB Gi ci wPÎ-46 Gi b¨vq ÔUser Id Changed SuccessfullyÕ 

¯‹ªxb Avm‡j e¨enviKvixi ÔUser Id’ cwieZ©‡bi Aby‡ivawU m¤úbœ n‡e|  

 wPÎ-46 : 

 

13.7| e¨enviKvix Zvi bZyb BDRvi AvBwW Ges cy‡iv‡bv cvmIqvW© w`‡q wbR GKvD‡›U 

jM-Bb Ki‡Z cvi‡eb| 

 

14| BDRvi cvmIqvW© cwieZ©b 

14.1| hw` ‡Kvb e¨enviKvix Zuvi we`¨gvb cvmIqvW©wU cwieZ©b Ki‡Z Pvb Zvn‡j 

e¨enviKvix‡K Z uvi wbR GKvD‡›Ui W¨vk‡evW©/†nvg‡cR †_‡K cÖ_‡g ÔSettingsÕ †gby 

Gici wPÎ-47 (cieZx© c„ôvq) Gi b¨vq ÔPassword ChangeÕ evU‡b wK¬K Ki‡Z 

n‡e| 



 

c„ôv 44/48 

 

wPÎ-47 : 

 

  

 

 

 

 

 

 

 

 

14.2| ÔPassword ChangeÕ evU‡b wK¬K Kivi c‡i e¨enviKvix wPÎ-48 Gi b¨vq 

cvmIqvW© cwieZ©‡bi GKwU dg© ‡`L‡Z cv‡eb| 

wPÎ-48 : 

 

 

 

 

  

 

 

 

Password 

Change 



 

c„ôv 45/48 

 

14.3| D³ d‡g©i gva¨‡g e¨enviKvix Zv ui we`¨gvb cvmIqvW© cwieZ©‡bi Aby‡iva 

Ki‡Z cvi‡eb| GRb¨ e¨enviKvix‡K wPÎ-48 (c~e©eZx© c„ôvq) G cÖ`wk©Z dg©wUi b¨vq 

cÖ_‡g ÔOld Password’ Gici ÔNew PasswordÕ cybivq ÔConfirm PasswordÕ 

w`‡Z n‡e Ges me‡k‡l ÔSUBMITÕ evU‡b wK¬K Ki‡Z n‡e| 

14.4| cvmIqvW© cwieZ©‡bi Rb¨ ÔSUBMITÕ evU‡b wK¬K Kivi ci e¨enviKvixi 

wbeÜbK„Z †gvevBj b¤^‡i GKwU OTP †cÖwiZ n‡e| 

14.5| GmGgGm †_‡K cÖvß OTP wU mswkøU wd‡ì c~iY K‡i ÔSUBMITÕ evU‡b wK¬K 

Ki‡Z n‡e| 

14.6| me‡k‡l wPÎ-49 Gi b¨vq ÔPassword Changed SuccessfullyÕ ¯‹ªxb Avm‡j 

e¨enviKvixi ÔPassword’ cwieZ©‡bi Aby‡ivawU m¤úbœ n‡e|   

wPÎ-49 : 

 

 

 

 

 

 

 

 

 

 

14.7| mdjfv‡e cvmIqvW© cwieZ©b Kivi ci e¨enviKvix Z uvi cyivZb BDRvi AvBwW 

Ges bZyb cvmIqvW©wU w`‡q Zvi wbR GKvD‡›U jM-Bb Ki‡Z cvi‡eb| 
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15| diMU cvmIqvW© (Forgot Password) 

15.1| e¨enviKvix Zuvi we`¨gvb cvmIqvW©wU ‡Kvb Kvi‡Y fz‡j †M‡j ÔBDBL Digital 

BankÕ †gvevBj A¨v‡ci jM-Bb ‡cR †_‡K wPÎ-50 (1) Gi b¨vq ÔForgot 

PasswordÕ wjs‡K wK¬K Kivi c‡i wPÎ-50 (2) Gi b¨vq cvmIqvW© ÔResetÕ Kivi 

GKwU dg© ‡`L‡Z cv‡eb| 

wPÎ-50 (1):                                                  wPÎ-50 (2) : 

 

 

15.2| D³ d‡g©i gva¨‡g we`¨gvb cvmIqvW©wU ÔResetÕ Ki‡Z e¨enviKvix‡K cÖ_‡g  

ÔUser IDÕ D‡jøLc~e©K ÔNEXTÕ evU‡b wK¬K Ki‡Z n‡e| 

15.3| G ch©v‡q, e¨enviKvixi wbeÜbK„Z †gvevBj b¤^‡i GKwU OTP †cÖwiZ n‡e| 
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 wPÎ-51 (1):                                              wPÎ-51 (2): 

 

 

 

 

 

 

 

 

 

 

 

 

15.4| GmGgGm †_‡K cÖvß OTP wU mswkøó wd‡ì wPÎ-51 (1) c~iY K‡i ÔSubmitÕ 

evU‡b wK¬K Ki‡Z n‡e| me‡k‡l wPÎ-52 (2) Gi b¨vq ÔForgot Password 

Request Successfully SentÕ ¯‹ªxb Avm‡j e¨enviKvixi ÔPasswordÕ cwieZ©b 

Kivi Aby‡ivawU m¤úbœ n‡e|   

15.5| e¨enviKvixi we`¨gvb cvmIqvW© ÔResetÕ Kivi Z_¨ hvPvB-evQvB Gi ci ÔBDBL 

Digital BankÕ ‡gvevBj A¨vc e¨env‡ii Rb¨ SMS (GmGgGm) Gi gva¨‡g bZzb GKwU 

cvmIqvW© cv‡eb| 

15.6| mdjfv‡e cvmIqvW© ÔResetÕ Kivi ci e¨enviKvix Zvi BDRvi AvBwW Ges 

bZyb cvmIqvW©wU w`‡q jM-Bb Ki‡Z cvi‡eb| 
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16| mv‡c©vU Ges wewea Z_¨ 

we‡kl mZK©Zvt ÔBDBL Digital BankÕ †gvevBj A¨vc Gi †h †Kvb ¸iæZ¡c~Y© Z_¨ 

(‡hgb: BDRvi AvBwW Ges cvmIqvW©) BZ¨vw` AbyMÖnc~e©K Kv‡iv mv‡_ †kqvi Kiv †_‡K 

weiZ _vKzb| 

mKj e¨enviKvix‡K ÔBDBL Digital BankÕ †gvevBj A¨vcwU e¨envi K‡i G wel‡q 

‡Kvb civgk© _vK‡j AvBwU wm‡÷g wWcvU©‡g›U‡K AewnZ Kivi Aby‡iva Kiv hv‡”Q| 

`ªóe¨: ÔBDBL Digital BankÕ †gvevBj A¨v†ci GB BDRvi g¨vbyqvjwU mwVKfv‡e 

e¨envi Kivi Rb¨ cÖYqY Kiv n‡q‡Q| fwel¨‡Z A¨vcwU‡Z bZzb bZzb mvwf©m hy³ 

nIqvi mv‡c‡ÿ g¨vbyqvjwU cwieZ©bkxj| 

 

ÔBDBL Digital BankÕ †gvevBj A¨vc e¨envi msµvšÍ †h †Kvb mgm¨vi Rb¨  

AvBwU wm‡÷g wWcvU©‡g‡›U †hvMv‡hvM Kiæb: 

 ‡gvevBj: 01321-212117 Ges 01321-212119 

A_ev B-‡gBj Kiæb:  

digitalbank@bdbl.com.bd  

 
 

ÔBDBL Digital BankÕ †gvevBj A¨vc WvDb‡jvW Ki‡Z A_ev ÔBDBL Internet 

BankingÕ e¨envi Ki‡Z wb‡Pi QR Code ¸‡jv Scan Kiæb| 

 

mailto:digitalbank@bdbl.com.bd

